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1 in 4 workers currently have unpaid caregiving responsibilities. Unpaid caregivers are less 

likely to be full-time and more likely to be part-time
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Average Time Spent on Caregiving Activities

Source: 2023 EBRI/Greenwald Research Workplace Wellbeing Survey
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44 percent spent their own money on caregiving and 25 percent reduced working hours
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50% of working caregivers and 58% of retiree caregivers provide financial support over 

$5,000

Source: 2023 EBRI/Greenwald Research Retirement Confidence Survey
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Working caregivers less likely to say they have excellent work-life balance
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*Indicates statistical significance at 5% level.
Source: 2023 EBRI/Greenwald Research Workplace Wellbeing Survey
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Caregivers and non-caregivers report valuing similar things from their employer
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At the same time, working caregivers less likely to say they are extremely satisfied with their 

PTO and paid leave benefits 
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Separately, 12% of caregivers are aware of access to “Caregiving support and services.” Among those, 

45% have used the benefit with a 100% saying it was helpful

Only 12 percent of caregivers say they have access to a paid caregiver leave program
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HOW ARE EMPLOYERS RESPONDING?
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Roughly 2 in 3 employers say they currently offer or are going to offer caregiving 

benefits
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Financial Wellbeing Benefits Offered 

Source: 2023 Financial Wellbeing Employer Survey
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When offered, caregiving benefits saw most engagement over last several years
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Source: 2023 Financial Wellbeing Employer Survey
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The most common areas for expanding in next 1-2 years are caregiver leave policies, and 

eldercare concierge
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Source: 2023 Financial Wellbeing Employer Survey
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Yet, caregiving ranks the lowest of issues to address with financial wellness initiatives
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Methodology Notes

2023 EBRI/Greenwald Research Workplace Wellness Survey

The 2023 edition of the Workplace Wellness Survey (WWS) interviewed a total of 1,505 full- and part-time 

American workers aged 21–64, including a nationally representative sample of 1,002 workers and an oversample 

of 503 caregivers.

The Workplace Wellness Survey (WWS) was conducted for its fourth year in 2023 to examine attitudes toward 

benefits in the workplace. It examines a broad spectrum of financial wellbeing, employment-based health 

insurance, and retirement benefit issues.

2023 EBRI/Greenwald Research 33rd Retirement Confidence Survey

The 2023 survey was conducted online from January 5 through February 2, 2023. The RCS measures attitudes 

toward, preparations for, and understanding of the various issues surrounding retirement by American workers 

and retirees.

The survey included 1,320 workers and 1,217 retirees, including an oversample of 944 caregivers (598 workers 

and 346 retirees). 

2023 Financial Wellbeing Employer Survey

The survey data was collected among 252 full-time benefits decision-makers during July and August 2023. 

All respondents worked full-time at companies with at least 500 employees who were at least interested in 

offering financial wellness programs.
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