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What is happening in the market today?
Marketplace Trends
▪ Individuals continue to look for retirement security and financial independence

▪ Pandemic increasing individuals’ financial stress and anxiety about their future
▪ Employees are overwhelmed with myriad financial offerings in the marketplace, struggling with how to best utilize
benefits offered by their employer and how to achieve retirement security and other life goals
▪ On average, women earn less and are saving less of their income which could magnify their financial stress

Key Statistics

1.
2.

Heightened Employee
Stress

Repurposing Existing Benefits
for Unintended Purposes

Women are putting less
away for retirement

67% of employees find it
stressful dealing with their
financial situation1

56% of millennial employees think
it’s likely they would need to use
their retirement plan to pay for an
unexpected expense1

Women save on average, just
6.9% of their pay, compared to
7.6% for men2

PwC Employee Financial Wellness Survey, 2019.
http://aon.mediaroom.com/2013-08-14-Aon-Hewitt-Report-Shows-Women-Lag-Behind-Men-in-Saving-for-Retirement
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Student debt is one of the most significant
challenges to financial wellness

46 million

$1.7 trillion

1 in 4

Americans with student debt1

Total student debt in America1

young people dip into 401(k)s
to pay off debt2

TIAA Student Debt survey results3
TIAA’s survey shows that student loans have significant financial and emotional impact on those in the public
service and nonprofit sectors.

Over half

3 in 4

Over half

69%

of those with student
loans have more
than $50,000 in debt

report feeling
frustration,
hopelessness,
anger or shame

are delaying major
life events like
buying a home,
marrying and having
children

have reported a
reduced household
income due to the
pandemic

Source: 1. The Federal Reserve estimates that total student debt is $1.7 trillion, and $500 billion in new debt will be incurred over the next five years, according to a 2020 report from
the Congressional Budget Office. 2. Merrill Lynch and Age Wave report. 3. TIAA 2020 Nonprofit Student Debt Survey: Nonprofit workers face a profound impact from COVID-19,
November 2020.
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The student debt solution landscape

Federal Forgiveness Programs & Repayment Plans
▪

Helps borrowers navigate the complex Public Service Loan Forgiveness (PSLF) process

▪

Frequently the most impactful solution for employees of 501(c)3s

Workplace Benefits
▪

Direct payments against loans or reimbursements

▪

Abbott Private Letter Ruling model–retirement match while paying student debt

Loan Refinancing
▪

Best for high interest loans

▪

Generally requires good credit or a co-signer
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We have joined forces with social impact technology
firm Savi to offer a simple student debt solution
Savi helps nonprofit sector employees with student debt:

Understand and evaluate
their options

Lower their monthly
payments for immediate
relief

Enroll in a forgiveness
program that can provide
significant relief after a
number of years

Help prepare and file
paperwork for income based
repayment and loan
forgiveness programs1

Participant Results and Outcomes

~ $1,900

$7M

Average savings using
the Savi Solution2

Total TIAA participant
savings3

$155M

$50K

Total Projected loan
forgiveness3

Average forgiveness per
person3

“I feel grateful and appreciative for the savings that my
employer and TIAA brought to me.” – Healthcare employee
“My monthly payment went from $360 to $150 – a reduction
by more than half!” – Higher Education employee

1This

service is available for a small annual fee. 2As of December 31, 2020, based on Savi’s internal measurements. 3As of 5/31/21.
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Savi and TIAA are independent entities. A portion of any fee charged by Savi is shared with TIAA to offset marketing costs
for the program. In addition, TIAA has a minority ownership interest in Savi. TIAA makes no representations regarding the
accuracy or completeness of any information provided by Savi. TIAA does not provide tax or legal advice. Please contact
your personal tax or legal adviser.
This material is being provided for educational purposes only and does not constitute a recommendation or advice. You
should carefully consider your unique circumstances before making any decisions regarding your student loans. Images
portrayed throughout this deck are snapshots for illustrative purposes only.
TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Annuity contracts and
certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and College Retirement Equities
Fund (CREF), New York, NY. Each is solely responsible for its own financial condition and contractual obligations.
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